Payment Collection Reconciliation Guide

Cash Receipf Webportal (CRWRYyansactiors are generated daily for transactions (payments and/or refunds) that have
successfully settled in jBilling.ransactions that are not captured in jBillingill not be captured on CRW#fansactiors.
Those transactions are bank fees, chargebacks, and chargeback reversals.

CRWRransactiors can be reconciled to the bank statement using frege Transmitted for Audibn the Header of the
CRWRransactionandthe Generated Dateon the bank statement.

There can be more than one CRWihsactiond SY SN 6§ SR F2NJ 2y S R @afsactidRsvillgedekaie
for one bank statement if there are multiple payment types that are accepted by the ageddfyteansactions occur over
the weekend and holiday (ndousiness days)When there is more than one CRWRnsactiongenerated for one bank
statement, the CRWRansactiors should be deposited together with the one bank statement.

Below is a list of th CRWRransactionprefixes assigned to the payment transaction type.

TransactionlD Transaction Types Bank Statement Description

DA* American Express AMERICAN EXPRESS DES:SETTLEMENT
DVv* Visa and MasterCard BOFA MERCH SVCS DES:DEPOSIT

DD* Discoer BOFA MERCH SVCS DES:DEPOSIT

DB* ACH/ECheck ACH SETTLEMENT CREDIT

DES:EEHECK/GWEB PAYMENT

Part 1. ReconcilindZ360Q jBilling, and B of A ClientLine

To find the |Billing transactions and their corresponding CR¥/#3actiors, you may need to run a few different reports
in jBilling such as thBatch Order Reporand Order Detail Report

Batch Order ReportTheDoc Numbelis the CRWRansactionlD assigned to that group of transactions. The transactions
are grouped by thgayment type and order date. There may be more than one group of transactions that make up a
single CRW#®ansaction

Completed Transaction for Settied Between 02/2712017 and 03/27/2017

Note: This report inciudes af Fansaction dats that maiches selected crtena that & ncluded in Datch settiement

Auth Date Dept App 1D Dept PMT Type Ordered Settled Deposit in Bank Reported to AFIS Doc Number Amount

002672017
AMEX 02262017 gR72017 022872017 03012017
MasterCacd 02202017 Q72017 eTR07 reoyT g OvROOo000S020 ¢ a0
Yisa 02202047 022772017 027207 Qre0? 220000
AMEX 02202017 ga2r20? 0012017 Q02017 ) DADCOCOO1S22 ¢ s
Riscover 027262017 022772017 02282007 03012017
MasterCard oRe20%7 022772017 02282017 03012017 55000
Yisa 02202017 0272017 0282077 Q012017 ovo 3000.00
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The PMT Type hyperlink will show the detailed transactions that make up that group of transactions from the report.

Completed Transaction for Settled Between 02/27/12017 and 03/27/2017
Note: Ths report inciudes ol ¥ansaction dats that maiches selected critens that & nciuded in betch settiement
Auth Date Dept App 1D Dept PMT Type Ordered Settled Deposit in Bank Reported to AFIS Doc Number Amcunt
0220200
UCENSING
AMEX 02202017 02282017 caovam? DADCO0001827 27500
MasterCard 02262017 022712017 a2282017 OV000ce0s020 30000
Yisa 02262017 2272017 a7 Dvo0o0ooea2s 220000
AMEX 027262017 0272772017 03012017 03022017 DADCO0001832 21000
Disgover 0220/201 02282017 030172017 DO0000001080 7500
MasterCard 27207201 02282017 02012017 DVO000008040 55000
Yisa 02202017 02282017 03012017 OVO000008040 200000
Sub Total $7.21000
Completed Transaction for Product Settled on
MNote: This report includes all transaction data that maiches selected criteria that is included in batch settlement.
Batch Date :  03/24/2022 Ordered : 0372172022
DeptAppID: CBA-PRODUCTS Settled : 0372272022
Dept : CBA Deposited in Bank 03/23/2022
PMT Type : Discover Reported 1o AFIS : 03/24/2022
P Rev Dept Rev
Order # FTrans ID Inveice # Inveice Date Product Code Description Qty Function Acet Temp Source Source Doc Number Dept App ID Amount
03/21/2022
CBADDTT Convenience FEE 1 21000 4449 5448 DDOOD0D0D1TT CBA-PRODUCTS 300
CBADD12 Renewal Individual 1 22000 4415 5418 DDO0O000091TT CBA-FRODUCTS 6.00
CBADOT Renewal Individual 1 21000 4415 5418 DD0000009NTT CBA-PRODUCTS 54.00
Sub Total $63.00

Order Detail Report; The Invoice ID, jBilling Order ID and/or Ftrans ID can be used to find the Product ID and amount
breakdown by transaction.

Order Detail Report

Start Date : 03/22/2022 End Date : 04/22/2022 Transaction Status : All
Invoice ID jBil\inIgDOrder Ferans Id Order Date/Time a:f:;:r‘ Method Dept App ID Client Name Reference  Product ID Amount Trasrl‘?mcgun
03/22/2022 1201 AM 3533 Visa CBA-PRODUCTS CBAOD16 3.00 Successiul
03222022 1201 AM 3533 Visa CBA-PRODUCTS CBAQO1T 3.00 Successful
03/22/2022 1201 AM 3533 Visa CBA-PRODUCTS CBAD12 6.00 Successful
03/22/2022 1201 AM 3533 Visa CBA-PRODUCTS CBA0D15 27.00 Successful
— 03222022 1201 AM 3533 Visa CBAPRODUCTS CBAQO11 5400 Successful

The Invoice Number in ClientLine corresponds with the FTrans ID in jBillihgs ID can be used to resel transactions
between jBilling and ClientLine.
Log intoClientline ¢>Under Applicationgy, Click ClientLine Enterprise

After logged in, sele@ettlement-> Searcho give the detailed information (including the invoice number)
OrFunding-> SearcHor the overview (total amount of the bank statement)
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63 Settiement

- Funding

Overview

AraGEnee Overview

Top Sites

Amount Distribution At-A-Glance

Billback Summary .

Airline Addenda Search POStII"Ig

rueiAggends Seeren Adjustments

Reclass Search

OMN Stopwatch Search WithHeld

Purchasing Line ltem

Addenas Searen Interchange Rejects
Voyager Tax Exempt

Dynamic Routing Acquirer Commission
Smart Routing Search

Network Fraud Alert
Dest Suspense Expenses Search

Sales to Refunds

Merchant Statement
FANF Summary

Summary
Debit Network Summary
APN Billing Generic Analysis
Generic Analysis
— Search

This example used the Settlement option

Then, select the date range and enter the location.

Settlement / Search Help

- S
Save Schedule

05/07/2023 - 05/07/2023 &
Filters
Site Hierarchy Site State Site City Site Zip Code
Select ~ Select ~ Select ~ Select ~
Current selections (0) s Date Processed Currency Submitted Currency Account #(First 6
ent Date - Select « Select +
Search Groups
ch No. ice Number Tracker Number Order Number Token Requester ID
search by merchant id/name..
nallD Auth Code Transaction Status Network Product Code
Select ~ Select ~ Select ~

Clickthis drop down to select the fields you would like to show/hitfeyou are not sure, you aaselect all by default,
view the data and make your selection again.

05/02/2023 - 05/02/2023

Filt

o
7

Select v




Then, clickx D 21 the rightside corner.

Location: GMA-DEPT. G..

04/15/2023 - 04/20/2023

Funded Date ~

Save Schedule

Select ~

Select =
B: Ba R Numb A
Select ~
Next, download the report
Settlement / Search B Help
Fields »
Account #,... = 60
05/07/2023 05/07/2023 &
Hisrarchy Level s
ierarchy Leve NetworkStatus ~_ An . 2 rows fetched L4 . 8 &
Location: GMA-DEPT. GAMIN All Transactions ~  Settiement Date = e Schetie  COREEN
SiteID (BE)  External ID Site Name TxnDate  BatchDate Record Date Funded Date Batch No. Batch Sequence ID Invoice Number Order Number Tracker Numbe

+ 345850105882

+ 345850105882

4

GMA-DEPT. GAMING CPP 05/06/2023 05/07/2023 05/07/2023

GMA-DEPT. GAMING CPP 05/06/2023 05/07/2023 05/07/2023

Click the plus sign to see additional information

Hierarchy Level

Location: GMA-DEPT. GAMIN

05/07/2023

Network Status
All Transactions

05/07/2023 ]

Analysis Date
Settlement Date

594050070490 0001784246

594050070490 0001784246

-

2 rows fefched

Edit

Site ID (BE) External ID Site Name Txn Date Batch Date Record Date Funded Date Batch No.
= | 345850105882 GMA-DEPT. GAMING CPP 05/06/2023 05/07/2023 05/07/2023 594050070490 0001784246 567690822
Site ID (BE): 345850105882 External ID: Site Name: GMA-DEPT. GAMING CPP
Txn Date: 05/06/2023 Batch Date: 05/07/2023 05/07/2023
Batch No. 504050070490 0001784246
567690822 Order Number
MASTERCARD Mastercard 518941 XXXXXX5835
518941 5835 usD
407.60 usp 407.60
Purchase Processed 00
Mabile & ECommerce Unknown 001842
Mobile Wallet Non Mabile Wallet 553102031274006. Transaction 1D
o . . ber | . ine is te R
The invoice number in Client Line is ti&rans ID in jBilling
Completed Transaction for Product Settled on
Note: This report includes all transaction data that maiches selected criteria that is included in batch settiement
Batch Date : Ordered : 05/06/2023
DeptAppID: GMAPAYMENTS Settled : 05/08/2023
Dept : GMA Deposited in Bank :
PMT Type : MasterCard Reported to AFIS ©
Order # FTrans ID Invoice # Invoice Date Product Code Description aty Function Acct Temp
4738752 567690822 4749688 05/06/2023
GMCCFEE Credit Card Convenience Fee 1 A1112350CC
GMMMALIC MMA/Boxing License 1 B111255645

567690822

567686712

- L

Save  Schecule

Batch Sequence ID Invoice Number Order Number Track

Rev Dept Rev
Source Source  Doc Number
4849 464902
4417 441750

Dept App ID

GMA PAYMENTS
GMA PAYMENTS
Sub Total

Amount

7680
400.00
$ 40760



Agency Bank statement: See below on how to find these amounts in Client Line that match the statement

Office of the Arizona State Treasurer
Statement Report for Account xxxxxxxx2446 as of 17 April 2023
Bank of America, N.A.

Generated 18 April 2023

Account xxxxxxxx2446 - GMA - GAMING PORTAL

CLOSING LEDGER
OPENING AVAILABLE BALANCE
COLLECTED BALANCE

coocoo
=3
=1

1 DAY FLOAT 00
2 OR MORE DAYS FLOAT 00
TOTAL CREDITS ITEMS: 4 £89,276.65
TOTAL DEBITS ITEMS: 2 89,276.63
--- CREDITS --
Amount Description
1,545.00 ACH PREAUTHORIZED CREDIT
BANK OF AMERICA DES:DEPOSIT ID:345850105882
INDN:GMA-DEPT. GAMING CPP CO ID:%41687665B CCD

REFl: 902507010636203
REF2: 345850105882

zz27.00 ACH PREAUTHORIZED CREDIT
BANK OF AMERICA DES:DEPOSIT ID:345850105882
INDN:GMA-DEPT. GAMING CPP CO ID:241687665B CCD
REF1l: 90250701021790%
REFZ: 345850105882

87,004.65 ACH SETTLEMENT CREDIT
GMA DEPT GAMING DES:GWEB PMNT FL# 23104003799
INDN:SETT-BATCH 6600472111 CO ID:6600478111 CCD
REF1: 902507010554021
REFZ2: GWEB EMNT

500.00 ACH SETTLEMENT CREDIT
GMA DEPT GAMING DES:GWEB PMNT FL# 23107000187
INDN:SETT-BATCH 6600472111 CO ID:6600479111 CCD
REF1l: 90250701055415%
REF2: GWEB BMNT
89,276.65 4 CREDITS PRINTED

Finally, create a pivot table to see the total deposit per fund date.
You will need to run the report undéunding-> Search.use this if needed

Funding / Search B Help

ABA, .. =

04/20/2023 -]
Hierarchy Leve! Analysis Dat ; ra - (8 T
Location: GMA-DEPT. GAMIN Funded Date ™ 12rowafeiched | T e Soese  Dowsows
Site ID (BE) Batch Date Funded Date Posted Date Batch No. Major Category Minor Category Product Code Credit Amount Debit Amount Processed Currency Processor Act ©

+ 345850105882 04/14/2023 04/15/2023 594050140468 Deposits Depaosits VISA 0.0000 -1565.0000 usp North 0.0
+ 345850105882 04/14/2023 04/15/2023 594050140468 Deposits Deposits MASTERCARD 0.0000 4000.0000 usp North 0.0
+ 345850105882 04/15/2023 04/16/2023 594050150469 Deposits Deposits VISA 55.0000 0.0000 uso North 0.0
+ 345850105882 04/15/2023 04/16/2023 594050150469 Deposits Deposits MASTERCARD 172.0000 0.0000 usp North 0.0
+ 345850105882 04/16/2023 04/17/2023 594050160470 Deposits Depaosits VISA 526.0000 0.0000 uso North 0.0
+ 345850105882 04/16/2023 04/17/2023 594050160470 Deposits Deposits MASTERCARD 1019.0000 0.0000 usp North 0.0
+ 345850105882 04/17/2023 04/18/2023 594050170471 Deposits Deposits MASTERCARD 1510.0000 0.0000 usp Naorth 0.0
+ 345850105882 04/17/2023 04/18/2023 594050170471 Deposits Deposits VISA 874.0000 0.0000 usp North 0.0
+ 345850105882 04/18/2023 04/19/2023 594050180472 Deposits Deposits VISA 2458.0000 0.0000 usD North 0.0
+ 345850105882 04/18/2023 04/19/2023 594050180472 Deposits Deposits MASTERCARD 37.0000 0.0000 usp North 0.0
+ 345850105882 04/19/2023 04/20/2023 594050190473 Denosits Denasits VISA 1932.0000 usn Narth Hbﬂ M

Row Labels - Sum of Local amount

4/15/2023 (5,565.00)

4/16/2023 227.00

4/17/2023 1,545.00

4/18/2023 2,384.00

4/19/2023 2,495.00

4/20/2023 1,957.00

(blank) 3,043.00

Grand Total 6,086.00




Part 2. CRWHRransactionand Bank Statement Discrepancies

A. CRWPTransactions Less Than Bank Statement

There may be scenarios when a CRY®Rsactionn AZ360A & f Saa GKIy GKS G20Ff ON
Office bank statement. This difference occurs if transactions are processed at the banking level and not capture
by jBilling. Below are the types of scenarios that can occur.

Compare ACH/AEheck line on bank statement line to DBttansactionin AZ360

This will cause the bank statement to be MORE than CirRAW®action- Check ACH Return RepqiReports >
Reports for Transactions From Juiy 2015 and Onwards > ACH Returniiliing to see if an ACH return was
processed against the CRW&nsaction EmaiFINOperations@azdoa.gtwincrease the CRWRansactionfor
that product.

ACH Return Report

ACH Return reported between 07/24/2018 and 08/24/2021

Dept App ID Dept ACH Return Reason Return Date Invoice # Customer Name Amount
Securities Form D cca 0412012019 525000
Securities Form D CCA 1110872019 $250.00
Securities Form D CCA 017192020 0.00
Securities Form D CCA er Advises Not Authorized 01/20:2020 $250.00
Securities Form D CCA er Advises Not Authorized 01/28/2020 $250.00
Securities Form D CcCA 03 - No AccountU cate Account 02/1412020 $250.00
Securities Form D cca 0

3/25/2020 $250.00

Credits and Debits Netting on the Bar$itatement

Occasionally, the debits and credits will net against each other, causing a discrepancy. This should NOT
happening; GAO would need to manually adjust the CRWP to equal the credits on the bank statement. The del
will be booked as an STADJbK S ¢ NS adzNENDRa hFFAOS

=== DERITE8 -—-—
Amount Description

Chargeback Reversal

The customer originally disputed the transaction which resulted in a chargeback and funds debited from the
{GFriSQa | O02dzyii o G GAYSazX GKS OKI NHSO I tdnithe fodn oNB O
a chargeback reversal. Below is an example of what the chargeback reversal line item will look like on the bal
statement.The agency must create a @R@nsactionfor the chargeback reversal.



mailto:FINOperations@azdoa.gov

75.00 ACH PEEAUTHORIZED CEEDIT
BOFA MEHCH SVCS DES:CHGEE REWV
INDN :
EEF1:
EEF2: 000000000000

It is important to pull up the transactioin ClientLine and trace the Ftrans ID back to jBilling to make sure a refund
was not processed.

i. In ClientLine Chargeback reversals are found un@rargebacks

-

BANK OF AMERICA %7

Overview _hargeback

Enter the Hierarchy and Date Range

-~

BANK OF AMERICA “7

Chargebacks

Site Hierarchy (BE) Date Range Currency

Select ~ 04/30/2023 - 05/06/2023 ] USD- v



